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Amobia Buh-Rein Prepaid Voice – Top-Up Guide 

Amobia prepaid voice top-ups are now available online only and can be done easily using your 
Amobia App or the Client Portal. Payments are made securely via card. 

 

Top-Up Methods 

Option 1: Amobia App 
Download the Amobia App from your smartphone's app store: 

• Google Play Store 

• Apple App Store 

Option 2: Amobia Client Portal 
Visit: https://client.amobia.com 

 

How to Top-Up 

Whether using the app or the portal, the steps are the same: 

1. Log In 

o Use your Amobia phone number as the username. 

o Your Security PIN is the password. 

2. Forgot Your PIN? 

o Click on "Forgot Password". 

o Your Amobia phone will ring. Answer it, and your PIN will be played back via voice 
message. 

o You can also contact support to retrieve your PIN. 

 

 

 

 

 

 

 

https://play.google.com/store/apps/details?id=app.amobia
https://apps.apple.com/za/app/amobia-communications/id1487091498
https://client.amobia.com/
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3. Access Your Account 

o After logging in, you will see your voice line, balance, and call/top-up history. 

4. Top-Up Your Line 

o Click the “Top-Up” button. 

o Select your preferred amount. 

o Enter your card details (secure payment – card details are not stored). 

o Click “Purchase” to complete the transaction. Your line will be topped up 
instantly. 
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5. View Top-Up History 

o Under the “Top-Up History” tab, you can review all past top-ups. 

 

Having Trouble? 

If you need assistance with your top-up or login process, please reach out to our friendly support 
team. 

 

Quick Access Short Codes (Only via Amobia VoIP Phones) 

• Amobia Support: Dial 111 or 211 

• Top-Up Line: Dial 100 

• Buh-Rein Security: Dial 911 (or call 021 006 2911 / 021 006 2912) 

• Police: 10111 

• Fire & Emergency: 10177 

• Free calls within Buh-Rein: Dial the last 4 digits of your neighbour’s number 

 

Contact Amobia 

Support 

   Tel: 041 006 0000 

        Email: support@amobia.com 

   WhatsApp: 078 421 7986 

  www.amobia.com 

   Client Portal 

Sales (Internet Access & Voice) 

        Email: sales@amobia.com 

   WhatsApp: 078 421 7986 

  www.amobia.com/home-internet/buhrein 

Accounts 

        Email: accounts@amobia.com 

   WhatsApp: 078 421 7986 
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